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HPOIL GAS

HPOIL GAS PRIVATE LIMITED

(Joint venture of HPCL & Qil India Ltd)

PNG INTRODUCTORY INFORMATION

HPOIL GAS Private Limited (HOGPL) is Joint Venture JV Company of Hindustan petroleum corporation limited
(HPCL) & OIL India Limited (OIL). It is an integrated value driven energy enterprise developing Natural Gas
distribution projects across districts in the country for customers in industrial, commercial, domestic and
transport sector. The company is committed towards contributing to the energy need of its consumers. Main
business objectives of the company are

e To provide clean, environment friendly green fuel as an alternative to the conventional auto fuels

like Petrol,Diesel.

e To provide safe, convenient and reliable piped natural gas to its customers in the domestic
commercial and industrial sectors.

Introduction

Domestic customers use Natural Gas for cooking purpose and also for heating water through gas geysers.
Natural Gas,supplied through pipelines, is rapidly replacing LPG gas cylinders among residential consumers.

Benefits of Piped Natural Gas
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e Convenience - Gas is continuously fed into the system so there are no hassles of refilling /
changing thecylinder; it is piped and does not require any space to store, hence handling is

easy, safe and secure.

e Economical - Higher savings than any other conventional fuel.

e Safe -Robust systems and processes as per international safety standards that match the best in the
world, are practiced. PNG being lighter than air disperses easily and avoids spontaneous flammability.

e Consistent, Reliable Supply - HOGPL endeavor’s to ensure continuous supply of gas to its customers.

e Friendly - Use of PNG improves public health. It also reduces the transportation of bottled gas within
the metro thereby reducing traffic congestion and safety on the roads.

e Space Saver- The space occupied by cylinder will be free for other storages.




| PAYMENT IN CASH ISNOT ACCEPTED |

This is to certify that I, Mr./Ms./Mrs. am the lawful owner of the above-mentioned property.
I have no objection, if the person applying for PNG domestic connection as mentioned above, avails connection in his’her name from HOGPL

Name : Contact No. / Mobile No.;

Permanent Address of Owner :

Proof of Ownership (as enclosed) : Signature :

(Joint Venture of HPCL & OQil India Limited)
BB NO et

()) ) HPOIL GAS PRIVATE LIMITED FOR OFFICIAL USE ONLY

[ HPOIL GAs]

APPLICATION FORM FOR REGISTRATION & SUPPLY OF DOMESTIC
PIPED NATURAL GAS CONNECTION

VERSION-1.01

Application No.:2021
(To be filled in Block/Capital Letters Only) Date : / /
I/We wish to register for domestic Piped Natural Gas connection as per details mentioned below :-

NAME: Mr./Ms/Mrs. :

Father’s/Husband’s Name :

Address : House No, : Floor :
Street / Area / Society :
State Pincode :
Mobile No.: Contact No.
&fghmﬂf)l No. e-mail :

Type of Ownership, Please tick (‘/) O I:l Rented I:l Note: E-Billing will be activated and bill will be delivered on this e-mail ID.

If rented or otherwise, please submit NOC* (to be issued by the lawful owner of the property) ‘OR’ the valid rent agreement with the lawful owner of the premise.
Proof of Residence : (Anyone to be Enclosed) I:I Electricity Bill (Latest) D Water Bill (Latest) D Sale Deed
[ ] House Tax Receipt (Latest) [ | Allotment Letter (From Govt. Authority or Land Owning Agency) || Mutation Certificate

Proof of Identity : (to be Enclosed) [] Yes [ No

Do you have a0 LG enamsetion] E]l:rm [JNo  If Yes, please tick () EI Epdaé;i?mm ) Egﬁf (Oas (Bharat Petolew)
Name of LPG Distributor: Consumer No.:

wnaerrewarvgo ] ] ] | J-[ ] 1T T - T T T J-[ [ [ ]

PAYMENT DETAILS:' Non -Refundable additional charges, if applicable to be paid on completion of the installation
i.e Beyond 10m of Gl Pipe & 5m of Copper Pipe as per applicable rates also refer HOGPL website.

Pay Order/DD/Cheque No. Date :

Drawn on : favoring "HPOIL GAS PRIVATE LIMITED"

Amount : towards Refundable Security Deposit as per the terms and conditions stated overleaf.
DECLARATION:

I hereby declare that the details furnished by me are true and correct to the best of my knowledge and belief. I hereby further declare
that I have read and understood the Terms and Conditions (including undertaking w.r.t. LPG Connection) mentioned overleafand I
accept the same in its entirety. I acknowledge the receipt of the copy of the Terms and Conditions vide Customer Copy.

Plan / Scheme Opted (Please tick):
Amount Payable upfront [___] *EMI[__] *Rental Scheme Charges[__]

Bulk Registration Scheme [___] (Signature of the Applicant)

*Form Charges(non refundable)of Rs.118/- applicable including taxes

NOTE: The above Refundable Interest free security shall be towards the security of equipments and facilities as mentioned in clause no. 1.of the form for
residential Piped Natural Gas (PNG) C: iom. (¢ 's Rights & Obligati

*NO OBJECTION CERTIFICATE(NOC to be Filled by the lawful Owner)
(Applicable only if the premise is not owned) Merchant Name : HPOIL GAS P. LTD
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i BHIM UP enabled APR




HPOIL GAS PRIVATE LIMITED
(Joint venture of HPCL & Oil India Limited)

HPOIL GAS

TERMS AND CONDITIONS

FOR SUPPLY OF PIPED NATURAL

DOMEST! E

The AGREED TERMS AND CONDITIONS BETWEEN THE HPOIL GAS PVT LTD., (hereinafter referred to as “Supplier™) and the applicant (hereinafter referred to as
“Customer”) for the supply of Piped Natural Gas (PNG) are stated below:

DERINITIONS;

1. “Supplier” means HPOIL GAS PVT LTD (HOGPL).

2.°Customer’” means the applicant for a domestic Piped Natural Gas (PNG) connection.

ASPNGRE" means l‘elmlwlnnm! Matural Gas Rnwlﬂnry Board,

4.“Last Mile Cs ivity (LMC)™ the riser isolation valve before the metering unit and the sumbsha hose
pipe comnecting the burner in the Customer’s premises as mentioned in the Petroloum and Natural Gas Regulatory Board (Authorizing
Eatities to Lay, Build, Operate or Expand City or Local Natural Gas Distribution Networks) Regulations, 2008,

5. “hgﬂ:le Services & Charges™ means a schedule of applicable charges payable to HOGPL by the Customer towards various services

/ requests, as updsied on HOGPL website (wwieipoilgas.ir) from time totimealso attached.

6.°5CM" (Standard Cubic Meter) means a quantity of GAS required to fill | cubic meter of space when GAS is at an absolute pressure

of seven hundred and sty (760) mm of mercury and a temperature of fifteen (1 5) degree Celsius,

SUPPLIER RIGHTS & OBLIGATIONS:

1. After receipt of duly completed registration form together with required interest free refundable security deposit, the Supplier shall
nmmthcmepswmd:mewﬁwnmmmmmam Themmubeumavuubl.c mlocuslmnu-’a mume.wninn
the techinical and safety standards, subject t il of all requisite p
of nccess to Cuslomes”s premise. AxaMClb&sthluonCwlpuuy,ll:%pplnﬂullemkmhpunnkﬂ:ﬁu
connection at the carliest convenient date from the date of receipt of Application not exceeding 3 months after the realizati on of
payment, However, Supplier shall not be for any delay in providi ion for the reasons. and ci
beyond its control & not attributable to the Supplier. The &nwherslnll :=llmd :heml‘me sewnlydqow 10 the Customer in the
event of nan-feasibility of providing the PNG jon for reasons viz. area/preaise not  feasible, Customer asking for
conceiled connection, house under umuclm(lllalummv[nﬂmed. ventilition, maghhmisw: non=availability of
Customer even after multiple visits or any other technical constraint / unsafi condition which the Supplicr may discover at the time of
installation of PNG connection.

2. Until and unless Supplier feels that there is a specific requirement, under normal course Supplier shall supply the g af a pressure
of around 21 mbar to all domestic Costomers and maintain flow-rate max. up to 0.75 SCM/hour.

3.The Supplies reserves the right to select safe and best possible pipeline route to provide PNG canaection to individual residential
units having necessary safety and statutory clearances,

41‘h551pp1mMlmvmIlz:mulgl.PCrhlmtmcufwn.lumi:numbtcl’wws:un?ﬂﬁﬁwlkﬁmm.f
spplinnce within fifteen (15) days of the NG would be carried out on paymeat of
applicable charges 15 mentioned in*payabl &chlr;ﬂ ot the time of If desired, the Customer may spproach
tmomuemmrmsouwwmmnmrueunmmnmnpcmm|nmr-mmTh=Supphuwmmho

S&anumﬂymhmlyhﬂ on the Customer, H.«vwwr the frequency of billing cycle may be revised by the Supplier
as and when required. In casc, in spite of best cfforts the meter reading is not available duc to any reason, an cstimated bill will be
e, The Customer is under obligation to make the payments gaist al invoives including estimated bills,on or before the due
date as prescribed in the bill. In the event of fdlure of meter to he on hasis
Dinvmg:emmmwmhmnhmsﬂ,HDGPLaﬂm\ammﬂ:mpemhmmlyntgnnmpphndnﬂtpmemllbefmﬂﬂ:
binding upon the Customes. If the Customer have any queryiconcern related to meter readingis) or bill{s), (sJbe may call at our 24%7
Customer Care Call Centre Number $422011021. However, in no event, Consumer shall withhold bills rmised on himher whether
actual o Any correction in billing if 10 be carricd out shall only be possible in the subscquent bills,

GHOGPL reserves the right to levy minimam charges in the bill towards recovery of administrative coats, Currently, if the
consumption in a bi-monthly billing cycle is less than 1 SCM, the Consumer is liable to pay minimum charges equivalent to |
SCM value. These minimum charges are subject o revision by HOGPL from time to time. Further, in case ﬂluznddnro[nm

CUSTOMER RIGHTS AND OBLIGATIONS:
1-At the time of registration, the Customer is required to pay an smount of Rs 6118 through Cheque/DIVPO/E-Payment payable in fivour
of "HPOIL GAS PYT LTD" towards the following®:-
(i) An interest free refundable security deposit of Rs 5,000 per domestic jon towards ity of equi

; ind facilities
i
the labor cost of installation towards Last Mile Connectivity (LMC).
i) The Customer i3 also requirsd to submit Rs 1000 iowards consumpion sscurity deposit.
(i) Costomer need 1o pay Rs 118 rowards registration form charges.

* NOTE:
A, HOGPL may review the applicable rate/tariff for the pilot projoct scheme as and when required,and the same shall be
Binding upon the customer,
h under any shall be done by the Customer, suy it towards intial security deposit, bill payment,

penalfinterest charges or against any other payshle services. HOGPL shall not be responsible for any payment made by Castomer to any
unsuthorized

person.
2.The Customer <hall bear the cost us per “Payable Charges and Services™ of muterial and labor charges for GIICu pipe in excess of 10
mmﬁmmngm&svcnppemmofsmm unit, excluding the rubber tube. Supplier shall finalize the
on and any charges towands exira pipeline shall be charged in bill, &5 applicable.
Sl.hxlmﬂlxlhrwwmhhlyvfﬁwﬁwhnmwmuk access to the route a3 decided by the Supplier, at hisher own cost, for laying
of pipeline inside the boundary wall of the premises of histher residence. However, in case of flats located in multi storey housing
societies, the Customer shall arrange the necessary permitsNOC, i required for laying of pipelines, through mmmmnmimismf
walls inside of such housing complex, from the persan/ society In the event of ptof such clearance in 1
time frame, Supplier shall cancel the registration and refund the security deposit.
4.The Customer is under obligation to provide the proof of i of the premises to the satisfiction of the Supgplier at the time
of submission of the registration form, I there is any dispute arises between the Customer & the landlord'society, the Supplier reserves its
mhmmwmommmmmmmy if hefshe fnils to do the seme, HOGPL may suspenddiscontinue the gus
supply forthwith. | will be the e Customer that the HOGPL
shall not be responsible for any claim by‘nnm?matnlmmg:mmumanqugslm
5 The Customer shall make use of PNG supply for the registered premises only and shall not re- supply to any other person or property
under amy circumstances, The gas shall be used exclusively for domestic purposes,
6.All fittings & equipments as provided by the Supplier for the purpose of supply of PNG shall remain the property of the Supplier. The
Customer shall remain the custodion of such properties and shall ensure the safety of these equipments. Customer Is under obligation to
follow necessary sufety instroctions (as shared & si gned by Customer ot the time of providing PNG Connestion) and to immedistely
intimate to the Supplier any observation which he/she may feel is relsted to the safety of the installed Meter/Fipe/ nstallation/ PNG
equipments. Al above ground pipelines shall be exposed and painted with yellow color by the Supplies. In o case, the Customer shall
tamper with or change the color of the pipeline.
7-Customer will not permit interference withh PNG equipment and supply line by any persoa not authorized by HOGPL. Only the
Supplier's suthorized representative will have sccess to rectify any problem and maintain the i
Jextension | mpering { relocation of PNG installation is not permitted and shall be solely at the risk and cost of Customer. In .ua\:m. the
plicr shall levy penalty on the Customer s statcd in “Payable Services & Charges” and may cven forfcit the sccurity doposit. The Supplicr
xw;x right i discontinue FNG supply of Customer in case the FNG equipment has been found interfered with or an account of any
safety reason.

8 The Customer shall permit the sutherized representative of HOGPL to entes inside the premises for periodic meter reading, inspection, and

than 15 dnys at Customer's end in getting the PNG connection activated, after meter i 1 the premises, then th
shall be levied, as applicable, on account of said delay.

7.Each Meter shall be treated as separste PNG comection. Extension from one floor to another shall be treated a5 new connection.
Any extension of pipeline beyond o length as contained in Point No. 2 of Customer Rights and Obligations con be provided with
cxtra cost as per applicable charges under “Payable Services & Charges”.

8. The modification of existing PNG installation may be carried out on request of the Customer along with the payment of applicable
charges (non-refndable) as mlun;dﬂwmmul‘aﬁmhmunh requesit, Acceptance of any such request for modification is
subject to conformity of relevant technical and s

vn'anyhnlkmgnmmauumwmlmmmlul issued by Customer gets dishonored for any re:
mhlurmuthuu umsgo;baubelmedmmuw:ed from Customer in uthlnnwmlae& lfany.wubuulmudwew
the right of Supplier to initi legal ageinst Castomer for said di

Inm&pplms!nllmwewﬁndnut\lnmmfommmb&ﬂumﬂa\wlbrm |purpose, other than the
for which it was obtained. However, the Supplier shall be obligated to disclose the Customer's information voder the Express order
of pablic authoritics.

e

1 &uwher:hdlmsll mnﬂewmmumamwlrmmm supply of PNG to the Customer, However, in the event of
any v of due 1o force mujenre like damage of pipeline, natural calamities, war and other
unforeseen events eoc. beplﬂll.connn]of&lpphl the Customer shall have no claim whatsoever, for the interruption of the
s-wly However, the Supplier, as a prudent City gas Distribution Company shall make all efforts to restore the PNG supply at the

il for other routine PNG activities. Customer shall verify the |denhfmmn of such persores before

hem into the premises. The HOGEL shall ot be lisble ! ible for nny eniry by cluiming to represent

of act on behalf of HOGPL.

9, The Customer shall ensure proper & timely payment of the gas consumption bills, including any othes sum due to the Supplier, Customer
‘shall make full payment, sgainst the bill rised by the Supplier, within due dote ns mentioned in the invoice. Any default in the payment of
Ihill will attract & penal interest of 2% per month.

In case Customer has not received bi-monthly / any bill, it shall be the responsibility of the Customer to obtain 2 duplicate copy of bill

fnm the Supplier. Customer shall notify HOGPL in case of non-receipt of first gas bill if the gas supply had commenced at premises for a
more than two months,

Non-receipt of PNG consumption billfs) shall not be the sufficient ground for non-payment of billfs)

10.J case the Customer fails to paythe gas consumption bills, including any other sum due to the Supplier, the gas supply will be suspended
Adisconnected. The supply shall only hnvwmedby HOGPL after clearance of all outstanding bills with applicable interest, Additionally, a
Minimum amount of Rs.2,000 sclmrge from Customer as re-connection charges to cover the expenses involved in disconnecting &

ing the supply. The be applicabile as decided by the Supplier from time to time,

1 In case ue@nmerdenmm sumdetﬂ» PG connection, lhe Customer would be required to lodge a request for permanent,

h permanent shall be as per the “Payable Services & Charges™ s siated on HOGPL
‘website. Neoessary supporting documents may be asked by the Sapglier at the time of receiving such The security would be
released after deducting the final bill amount and other dues, ifany, after taking the meter and other fittings in the safe custody of the

Supplicr. In case the Customer is not in a position to use conneetion on femporary basis “or’ going out of station for a longer

duration, mdam;ﬂ- safety aspect & to avoid estimated bills, the Customer should pet hisher PNG connection temporarily

Fimass the affected of any

may be lodged at our 24*7 Customer care no. 942200102 1and charges for the
sume shall benpphme s pet"l'aytue aemeen & Charges™ s stated on HOGPL website.

Customer should get it inspected
periadically. mmmdmll also wn—lhl |Fauny time dum.g:he uw.f nof-usage of PNG entmection, any damage is detected in the
and a tube with applicable charges

i bill on sccount of leakage of gas

in the PNG

IZDnSuwlmxh]]mfurmChPNGDmm porar 1
planned shut down for undertaking meinienance activity in their respective areas.
H 12 Customer of PNG i
‘The Supplier can suspend/terminate the Gas supply of the Consumer if:-
1 Consumer fiils 1o pay the Supplier any sum due to the Supplier under the Terms & Conditions; or ubber tube, PNG supply should be stopped i
2.Consumer fails to comply with any of its obligations or commits any breach of the covenanits; or should be placed with the Supplier. No request for
3.Consumer passes away & the successors do not submit to the Supplier necessary within bl ired by the caused due o damage of rubber tube/ges stove shall bemmnent

Supplier; ar

4.The particulars as furnished by the Consumer in the applicant are found to be false or incorrect; or

5in :mnrauyumﬁnnnm—mymmdﬂm by the law time being in force.

6.Gas is found under £ Gas is not consumed for more than | years.

7.dn the event of termination of gas supply, !mlh«'lll prejudics o other rights of Supplier, Consumer shall be liable to pay all amounts
due and payable by Consumer to Supplier up to date of termination of Gas supply and costs due.

8 HOGPL is unable to access the PNG installation / meter installed at the premises for a prolong period, even afler repeated efforts /
altempls,

LIABILITY / INDEMNITY:
1. The Consimer shall use the Gas supplied by FOGPL for te sole purpose of domestic purposes. Any use other than the ssid parpose
without express consent of HOGPL is pmnﬂmei Any loss or damage to Customer himsell or any third person due to such
usage of Gas is Customer and Customer will be liable to indemnify and keep indemnified the
Supplier from and against any loss, claim, action or praceeding that may be suffered ar incurred by the Supplier as a result of any
such act of the Consumer,
2.0Fat any time after the connection, it is found that Gas is being used for purposes other than domestic purposes, the Consumer shill be
liable i pay all the bills with an additional penal rate as specified by HOGPL., with retrospective effiect from date of connection.
3.The Consumer shall be liable for payment of any loss o damage caused to pipes, equipment or installations whether caused on account
of negligence by the Consumer or its employees or agents, thefl, sabotuge or otherwise, howsoever.
4.The Consumer ghall indemnify and keep HOGPL indemnified from and againgt any action, claim, loss or damage that may

13, In case, the Customer desites to shift from the present premises having PNG connection to new premises, Custorner will have to surrender
the present connection and settle all dues and re-apply for a fresh PNG connection at the new address,

GENERAL:

1. Supplier reserves the right to reject any application for registration by intimating the basis for rejection of the application to the applicant.

2 Supplier may conduct KYC (know your customer) activities as and when reguired. The Customer is required io co-operaie for hesame.

3.Nomestic PNG prices and “Payable Services & Charges™ are subject to change and the Supplier reserves the right to revise the same from
time to time.

4.All cases, taves, duties, assessments and any other levies imposed or to be imposed in future by any local
bodies in relation to the supply of Gas shall be passed on to and paid by the Consumer,

'iSuI:l'::dmmlbemhm amend ! modify any or all of the terms and conditions with intimation to the Customer through website or any
af

6. The Supplicr reserves the right to supply PNG to other Customers through the same pipeline st amy point therein up to the meter outlet/
isolation valve without affecting the Customer's FNG supply.

'.lAlvydl:pukln:mgml.offmrdﬂmmlhswshﬂbedmded uyug SuLeIrbmwrwhu ihnllbemnmdhyulﬂ.end
of HOGPL. The and C Act, 1996,

Statul

of any other statutory Mﬂwwnfnmdw fore,
8.Mot withstanding any other court(s) having jurisdiction 1o try these suits arising out of this agreement, only court of Mumbad shall have
exclusive

ng,
beadﬂwvdar mmne-l by HOGPL on sceount of sy dupuu with the hndl«du‘&oqﬁy o the Consurner filing to obtain the p
¥ or any statutory suthority for laying of pipelines, equ. mdolhumaﬂmmﬁmkﬁmwpplyudm

-scufmym-aﬁm-ﬂ. the Cansumer shall pay to HOGPL all costs for removal of the pipelings, equipment and other
installiations for the Gas supply.

5.The PNG installation at the Customer premises shall be deemed to be under the possession of the Customer. In case of any leskage of

the same is to informed to the Supplier on Emergeney Number 9422011021, The Consumer shall

protect and indemnify and keep save harmless and defended the Supplier against all claims, demands actions, suits,
judgements and all liabilities, costs, expenses, damages o losses which may arise out of or result from or which the Supplier may incur
o suffer as incidental to or in connection with the supply of Gas.

6.The indemnity provisions will be enforoea bl f Gas supply.

try such suits € all other courts in the country.
Disclaimer :

PG invoics issued by HOGPL af customer”s registered address is only limited for billing purpose and the same can not be treated as 4.
wvalid ownership proof towards the residence/premise.

NOTE:= All the proof of residence documents to be self attested.

UNDERTAKING W.R.T.LPG CONNECTION (AS PER GOVERNMENT DIRECTIVES)

The customer hereby andertakes to surmeader the subsidized LPG “OR" LPG

insafe Custody *OR" couvert the subsidized LPG Connection to Non-Subsidized one, { if any, obtained from Gavernment Ol

Company) within sixty days of btaining PNG connection from the Seller, failing which the seller shall have absalute right o disconnect the PNG connection provided to the Customer.

ACKNOWLEDGEMENT

Recaived from RO,

On.

Completed Regn.Form and Payment of

iy P.OSDINC heque N

Authorized Signatory




HPOIL GAS PRIVATE LIMITED

*Original nozzle returned to the customer.

1
1
BPN: Payment Received (Rs) : Geo Co-ordinates stamp & Time Stamp 1 ) HPOIL 9AS PVT LTD
| A JOINT VENTURE OF HPCL & OIL
Name: Billing in which category : Longitude 1 e
- N 1
Address 1) Full amount paid :] Latitude | |Emergency No: +919422 011 021
1
Contact Detail: 2) EMI :] Time Stamp HPOIL GAS ] |Customer Care : 0231 2950128
1
METER INSTALLATION & TESTING DETAILS CONVERSION DETAILS 1 |E-Mail:
; > We are happy to confirm that all the re-instatement, pipeline route and gas connection related work in my . :
Contractor: Ruchi Infocom Pvt Ltd property has been done to the best of my satisfaction. Contractor Ruchi Infocom Pvt Ltd I Customer copy after conversion
1
Installation date / / 202 > | agree to pay for extra copper/Gl pipe (If Any) consumed in my connection, above standard length. the payment  |5nversion date 1
will be made in the first. 1 BP No:
Meter No > Bill as per rate card prevailing on bill date. Meter No :
Model Type & Make Customer Signature Meter Make 1
1| Neme:
Appliance Valve,1/4"(No's) 1 METERF Y e~ Opening Reading 1
: . - I
Regulator 1 Address
1
Cu-Inlet (M) 1
- 1
Met b
Cu-Outlet(M) ~|> Meter number vs [ 1 w~o [ 1
~ |entered correct 1
- 1
Total Cu length (M) If No,Correct Meter No 1
Initial Meter Reading > Copper pipe installed properly, it is away from heat & electrical : Conversion / /202
Gl Length (M) _|source or extra protection has given. 1 date
1
Isolation Valve-1/2"(No's) 1 ves [ no [ 1
. 1 Meter No
Testing Date / /202 “I> Meter & Copper pipe is installer in proper ventilated :
Test Pressure-Gl 250 M BAR ~Jand viewed area. YES D NO D 1
- I | Meter Make
Test Duration-Gl 15 Min ~I> Original nozzel returned YES D D 1
. e . L 1
—|> We are satisfied by safety instruction given by HOGPL 1
Test Pressure-Cu 32 M BAR YES C]NO 1 Opening
~ Readin
Test Duration-Cu 10 Min > Welcome Pack Received  YES ) ] : "
Remark: |
> Safety instruction given YES D no [ :
1
Customar Sign 1 Note
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Contractor Sign PMC Sign HOGPL Sign
Customer Visit History *We are satisfied by the safety instruction
given by the HPOIL GAS representative
Visit Date Stage Category (tick where applicable) Remarks Customer Sig. PMC HOGPL Sign (PMC).
Refund CNI /TNF /BD /PWDR/Rental /Any Other
/ /202 Customer
Shelf CWL /RS /BCS /SP /ANF /HL/Any Other Sign
/ /202 Refund CNI /TNF /BD /PWDR/Any Other
Shelf CWL /RS /BCS /SP /ANF /HL/Any Other Contractor
/ /202 Refund CNI /TNF /BD /PWDR/Any Other Sign
Shelf CWL /RS /BCS /SP /ANF /HL/Any Other
Legend:-CNI-Customer Not Interested. TNF-Technically not Feasible. BD-building Demolished. PWDR-Project With Permission Difficulty Refund. CWL-Cusomter Wants Later. RS-Rental Shelf. BCS-Builder Category Shelf. SP-Society permission issue. ANF-
Address Not Found. HL-House Locked. PMC's Sign
Note: Last visit should be 2 months from the day of the JMC print. House Locked (HL)- Missed you card Dropped: Yes / No






